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SUMMARY OF ACTIONS

Action Points From Last Report

Summary of Essential Actions

No essential actions raised by the external examiner.

Summary of Recommendations

No recommendations made by the external examiner.
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General Comments

Mention any points you may wish to make, including:
comments on administration; communication with the centre; access to material needed to carry out the external examination; and
comments about how the centre is meeting the expectations of the QAA Code of Practice and addressing the Academic Infrastructure.

The centre’s professional ethos and learning environment is inspirational. The centre has been proactive
and responsive throughout the year, with all materials and documentation provided to agreed deadlines, and
which demonstrate high standards from both students and staff. The sample materials provided were very
well organised, easy to access, and straightforward to navigate.

Areas of Good Practice

Identify any areas of particularly good practice mentioned in other sections of this report.

Clear and comprehensive briefs, signposting and linking learning activities to the 5 dimensions of
assessment in the new specification.

Students are able to pursue their particular interests within the framework of the set brief.

Well organised provision, with, for example, expected standard of work, AI usage, and late work policy
articulated in the assignment briefs.

Aspirational, high standards are set, making use of the distinction level grading criteria at each level.

The centre provides a professional context within which to pursue vocationally relevant projects and
activities.

Internal verification is used well to maintain and enhance standards at the centre.

Students praise the community, learning experiences and excellent facilities at the centre.
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DETAILED COMMENTS

Management of Academic Standards

Comment on the presence of effective management procedures that are supported by appropriate systems and policies. Make
specific reference to the management of any programmes run on a collaborative basis in other institutions.

Comment also on the operation of assessment meetings, including:

« the fairness and consistency of decisions

« the decision making process

» administrative support for the meetings

 the scope of the minutes of previous meetings

« the organisation and conduct of the meetings.

Expectations around academic standards are set out in the centre’s HE Staff Handbook, which was provided
as part of the sampling process, along with the Programme Specification and Student Regulations and
Course Guide Handbook. The Student Handbook is a helpful headline summary of centre regulations, policies
and procedures.

Policy guidance around the use of AI and late work is included in the brief, pointing to the larger
relevant policy documentation. Standards at the centre are high and expectations are set, aspirationally,
at distinction level. The full range of grades have been awarded across both cohorts. Internal
verification is used as a valuable governing process to safeguard standards and the centre is responsive
to feedback; for example, in the scrutiny of assignment briefs early in the academic year, it was
suggested that the full title of the qualification be used on briefs (even though there is only one
qualification in use currently at the centre), and this had been corrected and updated when the sample
for the visit was submitted. Other comments and guidance from this early external check were actioned and
captured in an update to the briefs and explanatory commentary provided in the IV process.

A very clear mapping of RPL for students on the old specification last year was presented during the
first virtual visit. Key units in the old spec are aligned with the 5 dimensions of assessment for the new
spec and worked through with respect to the outcomes from last year for each student.

Effectiveness of Assessment Instruments

State, for each programme, whether the design and nature of the assessments permit the aims and learning objectives of the
programme to be met and are of a standard appropriate to the qualification level.

Two assignment briefs (Al and Bl) were sampled early in the academic year and headline feedback provided.
The first virtual visit sampled assessed work for 6 students, 3 from each year cohort, and the detailed
commentary on the sampling process is included further down this report. The range of work in the sample
demonstrates that students are able to pursue their particular interests within the framework of the
assignment brief. The design and nature of the assessments permit the aims and learning objectives of the
programme to be met and are of a standard appropriate to the qualification level.

Assignments and assessed work for A2 and B2 were sampled for the second virtual visit, and a detailed
commentary is provided further down this report.

Maintenance and Audit of Records
State whether the procedure for maintaining and auditing assessment records is secure and effective.

The centre makes extensive use of Google web tools for both delivery and assessment, and materials and
records were made available through a temporary login for the virtual visit, secured through my email
address. As evident from the sampling during the visit, grades are accurately logged and are consistent
across documentation.

Registration and Certification Claims
Summarise the process for ensuring that student registration and certification is accurate and monitored effectively.

The centre manager undertakes all of the registration and certificate claims. The relatively small cohort
is well held and the organisation at the centre is meticulous, as evidenced through administrative
interactions through the year (provision of materials, grades, RPL process etc.). The students listed on
the system accurately reflect the students studying at the centre.
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Key areas to discuss include:
* The assessment process, assessment feedback to students
* The quality of teaching, the expertise and experience of staff
* Physical resources and learning support for the programme
« Tutorial and pastoral support
* Opportunities for students to give feedback on their programme
* For HN programmes, summarise the views expressed by students, including favourable comments and any concerns raised
* Summary of discussions with staff

I was able to meet with 4 students during the first virtual visit; 2 students from each year. All were
very positive about their experiences at the centre, and really value the community, learning and
facilities. The equipment and resources are excellent and are kept in good working order; there has been a
recent refurbishment, which has improved the layout of the studio. There is open access to equipment
through a booking system with a QR code. The change to the new specification has not made a major
difference, but there are fewer submissions. Formative assessment is useful for staying on track. Tutors
are available and helpful, both formally and informally, through regular one-to-ones, drop-ins or email.
The small numbers onsite is seen as an advantage. Pastoral and additional support is available and
signposted to those in need. When asked what they would change, the students I met with found it difficult
to answer, and could only think of perhaps a larger facility. The centre is “creatively inspiring” and it
would be good to stay for another year of study - and retain professional links with the centre even after
graduating.

ASSESSMENT SAMPLING

Programme No. Programme Title No. of Reg. Status
HVPW6 SOUND ENGINEERING 15 2

Assessment Process

The A2 and B2 work is again of a high standard, with an impressive professional edge. Students are
generally articulate and able, submitting quality work. The range of work continues to suggest that
students are able to pursue their own interests within the framework of the programme and assessment
strategy.

Candidate |
Unit : A2

Academic Standards and Student Performance

A finished project video of the Artemis launch, audio commentary, a write up with online references, and presentation
slides were submitted for sampling, alongside the student declaration. There are some intriguing and creative choices
and approaches to sound design and audio enhancement of the space mission video footage, and the final video is
interesting and engaging. There is some articulate commentary, made against the 5 dimensions of assessment in the
audio commentary, and feedback is thorough. The assessor makes use of grading language from the specification and
a pass grade has been decided upon for knowledge and ideas, with technical, professional and communication all
receiving merit grading. The internal verifier has agreed the grade and provided an overall summary of the assessment
process.

Candidate - I —
Unit : A2

Academic Standards and Student Performance
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An audio clip of a live session, a podcast explanation, a written piece with online references, and a link to the YouTube
demo were provided for sampling. The podcast refers to items not seen/available during sampling, but a very
thoughtful approach and a good deal of enthusiasm are evident in the project as a whole. The feedback is clear and
balanced, making use of key grading terms (e.g. competent, effective). Pointers to development are articulated well
against the 5 aspects and in a general overview. Merit grades have been awarded for technical and communication,
the latter benefiting from the decision to work so closely with a second year student. All other areas have achieved
pass level, giving a pass grade overall, which is agreed by the internal verifier. The IV provides a summary that,
“Feedback is encouraging in tone and suitable for the level of study”, itself providing helpful encouragement around the
assessment process.

Unit : A2

Academic Standards and Student Performance

External Examiner Online Report

A sampling addition to enjoy this student’s final piece, using found sounds and everyday objects. Distinction grades
have been awarded in all categories and the feedback includes signposting to study beyond the HND, even at this
level 4. The IV has picked up on this, suggesting a one-to-one tutorial to discuss options.

Candidate |
Unit : B2

Academic Standards and Student Performance

A set of stems and final bounce accompany a thorough written piece, with illustrations and references, around the
planned release of a track. The track itself is a very professional production, including details like added vinyl record
noise. Apart from communication that was graded merit, work is at a distinction level and the assessor feedback is

appropriately enthusiastic. The IV confirms reviewing the communication grading, and verifies it is “fair and
appropriate”.

Candidate :
Unit : B2

Academic Standards and Student Performance

An excellent production of a track, with a lovely on-beat / off-beat ambiguity during the intro, which sets the scene for a
creative and enjoyable ‘future bass’ sonic journey. The project is thoroughly documented, with two presentation videos
and well-illustrated and referenced written work. The assessor has awarded a distinction grading for all 5 elements.
Fingers crossed for a successful release!

Candidate | —
Unit : B2

Academic Standards and Student Performance

Another sampling addition, to listen to the final tracks for this project - technically able and good to listen to. A merit
grade is appropriate for technical, with pass in the other four aspects.
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